The Strategic Importance of a Security
Operations Center (SOC)
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Introduction to SOC Solutions

In today’s rapidly evolving threat landscape, cyberattacks are becoming more
frequent, sophisticated, and costly. Organizations of all sizes are under
increasing pressure to protect sensitive data, meet compliance requirements,
and respond to threats faster than ever before, often without the internal
resources or expertise to do so effectively.

That’s where SOC-as-a-Service (SOCaaS) comes in.

Rather than building and staffing an internal Security Operations Center (SOC),
organizations can now leverage fully managed SOC solutions that provide
24/7/365 monitoring, real-time threat detection, and expert incident response,
without the overhead of maintaining it all in-house.
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SOCaaS combines advanced technologies with seasoned cybersecurity
professionals to deliver enterprise-grade visibility, intelligence, and protection
across endpoints, networks, cloud environments, and identity systems. By
outsourcing to a trusted partner, organizations can close critical security gaps,
reduce dwell time, and strengthen their overall security posture, all while
focusing on their core business.

Security Operations Center as a Service (SOCaaS) Delivers
Enterprise-Level Security at a Fraction of the Cost for
Businesses of Any Size. ?




With 24/7/365
monitoring and
expert-driven
response, SOC-as-a-
Service provides
constant vigilance,
rapid threat
containment, and
continuous protection

Studies show that 40% to over 70% of high-impact
attacks are launched outside of reqgular business
hours, exploiting reduced monitoring during nights,
weekends, and holidays.

Breaches that take more than 30 days to contain
cost roughly 25-27% more than those resolved
within a month.
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The Most Dangerous Security Assumption: “Our
Team Can Handle It™

Although some IT teams manage various responsibilities, most aren't structured
to serve as the frontline defenders in a round-the-clock cybersecurity landscape.

Their focus is on uptime, user access, system reliability, and business continuity,
not real-time threat detection and incident response.

Organizations
using SOCaa$S
detect
ransomware
attacks 28%
faster than those
relying on
traditional setups.

According to IBM's 2023 Cost of a Data Breach Report,
organizations with limited security staffing take 58% longer
to detect and contain threats compared to those with
dedicated monitoring partners.
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Five'Key/Operational Phases of'SOC

Monitor \

Remediation
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There are five core steps that form the backbone of every effective SOC solution.
When executed with clarity and discipline, they turn chaos into control, and
threats into resolved incidents. On the next page, we break down each step to
show how they work together to deliver true, around-the-clock security.

In the following pages, we'll explore each step in detail and explain how they
work in unison to provide continuous, around-the-clock security.
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Key/Actions:SOC Takesito Shield Your Business

Monitor

A SOC (Security Operations Center) is a dedicated, specialized team focused
solely on protecting your business from cyber threats, unlike internal IT teams
who juggle multiple responsibilities. While internal teams may handle security
as part of a broader role, a SOC provides expert, 24/7 eyes on glass
monitoring and rapid response to evolving threats.

This specialized
approach ensures
that your security is
continuously
optimized, with a
level of focus,
technology, and

[ 3 o N = ‘. L
resources that - ¥ ) H{ . ’.
internal teams simply - — | LT

can't match.

W,
|

A

-

- e

Continuous monitoring is the foundational layer of any Security Operations
Center (SOC). It involves the real-time collection and analysis of data from
across an organization’s digital infrastructure, including endpoints, networks,
servers, and cloud environments. Monitoring allows SOC analysts to maintain
visibility into potential security events and anomalies, acting as the first line of
defense.

With advanced logging systems, Security Information and Event
Management (SIEM) tools, and threat intelligence feeds, monitoring provides
the situational awareness necessary to detect suspicious behavior before it
escalates. ?
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Key/Actions SOC TakesitoiShield Your Business
Identify

The "Identify" phase in a SOC goes beyond basic internal security measures
by offering continuous, specialized monitoring designed to detect threats in
real time. While internal security systems may flag obvious vulnerabilities, a
SOC leverages advanced tools, threat intelligence, and expert analysts to
identify subtle, complex threats that often go unnoticed.

This includes detecting unusual patterns, zero-day vulnerabilities, and
sophisticated attack techniques that might evade conventional security
measures. Unlike internal teams who may only review security periodically or
respond reactively, a SOC provides ongoing vigilance, ensuring threats are
identified before they escalate into serious incidents.

This proactive detection lays the groundwork for every other phase, ensuring
threats are caught early, before they escalate into real damage.
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Key Actions'SOC Takes/to Shield Your' Business:

Alert

The "Alert" phase in a SOC ensures that when a threat is detected, it doesn’t
get buried in the noise. Unlike internal teams that may be overwhelmed by false
positives or lack the time to review every security notification, a SOC filters and

validates alerts in real time.

Using correlation tools, threat intelligence, and human expertise, the SOC
distinguishes real threats from background noise, prioritizing only what truly
matters. This sharp focus enables faster action and eliminates alert fatigue,
ensuring critical threats are never missed and response begins without delay.
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Key Actions: SOC Takesito Shield Your. Business

Triage

Triage is where alerts are transformed into actionable intelligence. Once a
potential threat is detected, the SOC immediately begins analyzing it for
context and credibility. Analysts dig into log data, correlate events across
systems, examine endpoint activity, review user behavior, and cross-reference
external threat intelligence. They determine if the alert is a false positive, a
misconfiguration, or a true security incident, and how urgent it is.
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Remediation

The remediation phase is a critical step in the SOC’s incident response lifecycle,
focused on eradicating threats and restoring secure operations. Once an incident is
detected and analyzed, SOC teams initiate containment actions such as network
segmentation and endpoint isolation to prevent further spread. Using a
combination of automated and manual tools, like Endpoint Detection and
Response (EDR) platforms (e.g., CrowdStrike, SentinelOne), Security Orchestration,
Automation, and Response (SOAR) solutions (e.g., Palo Alto Cortex XSOAR, Splunk
Phantom), and patch management systems, teams remove malware, revoke
compromised credentials, and apply security updates efficiently.

Remediation also involves validating system integrity through forensic analysis and
restoring affected data from secure backups when needed. Frameworks such as
NIST SP 800-61 guide structured remediation processes to ensure consistency,
auditability, and compliance.

Close collaboration between the SOC and IT operations teams helps minimize
business disruption while executing remediation. Importantly, lessons learned during
this phase feed into continuous improvement efforts, reinforcing security controls,
updating policies, and refining monitoring to reduce the risk of future incidents.

For IT clients, a well-executed remediation phase reduces attacker dwell time,
mitigates operational risk, and strengthens overall cybersecurity resilience.
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We Monitor. We Respond. You Stay: Secure.

In today’s complex threat
environment, cybersecurity is a
critical business imperative
that demands precision and

agility. Partnering with Xentex 11101111 01110111
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risk profile, and business

objectives.

Our SOC professionals bring extensive hands-on experience with advanced
threat detection, incident response, and remediation.

Xentex Solutions designs and deploys customized security strategies that
leverage your existing VAR relationship to integrate and manage best-in-class
technologies, including EDR, SIEM, and SOAR platforms, ensuring a scalable
and adaptive defense.

With continuous 24/7 monitoring, proactive threat hunting, and rapid incident
containment, we reduce attacker dwell time and operational risk. Our
transparent, detailed reporting provides actionable insights that empower your
leadership to make informed decisions and drive ongoing security
Improvements.

Contact us today to get started:
contact@xentexsolutions.com

P: 561-973-0302
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